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Y1Bepxaato
Jupextop MBYK «IIBC»
ropona CMoneHcka

__\/Y;_LL_T.M. Tamneesa

«01» mapra 2017 rona

Ilnan MeponpusATHIi IO yJIy4IIEHHIO KadecTBA paboThI
MYHHUHIIAJBLHOIO GI0IKETHOrO YYPEKACHHs KYIbTYPhI
«llenTpanusoBaHHas GuOIHOTeYHAs cHcTeMa» ropoaa CMosieHeKa
Ha 2017 rog

1. Henu:

Llensmu paspa6otkn [Tnana MeponpusiTuil 0 yNy4lIeHHIO KAYeCTBa MYHHIHIIANBHOTO GIOPKETHOrO YUPEXACHUS KyJIb-
TYPBI ((HeHTpaI[PIZiOBaHHaH OubIMoTEeYHAs CHCTEMa» ropoja CMouteHCKa SBIISIOTCS:

- IIOBBILICHHE Ka4eCTBa MHGOPMUPOBAHHSA TIOTB30BATENEH O AEATENHOCTH yUPEXKACHHS;

- HOBBIINEHHE YPOBHA YAOBIETBOPEHHOCTH OJIb30BaTeNeH COLMANBHBIX YCIYT B chepe KyIbTYPhI;

- CO3aHHe OJIArONPUATHBIX YCIOBHI JIs yCTONMMBOIO PasBHUTHS YIPEKIEHHS, PellleHre Tpo6JIeM, B TOM HHCIE YCTpaHe-
HHE H NPEJOTBPAIlCHUE HAPYIIEHUA HOPMATHBHO-YCTAHOBICHHBIX TPeOOBAHUIA, BEISBICHHBIX IT0 UTOTAM HE33aBUCHMOMN OLICHKH.

2. OcnosHvie MepONPUAMUS, HANPAGTEHHVIC HA MOSbIUEHUE SPHEXMUSHOCHY U KAUECHEd YCaye, npedocmaenieMvix
yupexcoeHuem

Tlokazatenn, xa-

N Ocnopanne peammsanun | Cpok pe- PaKTepH3yoIHe
n 1; Hanvenopanue MeponpusaTHa (Pe3yIbTaT He3aBHCHMON anu3a- OTBercTBeHHbII PezyneTaT | pesyasTar BHIION-
o OLEHKH KA4YeCTBA) U HEHHS MepONpHSI-
THHA

1. Obecneuerue nonromst, akmyansnocmu u docmosgeprocmu ungopmanuu
0 NOPAOKE NPEOOCHABTCHUA YUPedCOCHUEM PCILyZ

1. | Paspabotka [Inasna Meponpusait no | [pukas MuHKyIBTYpBI MapT 3aBEYIONIUH UH- | OpPraHM3alH- | OTKPBHITOCTE H  JHO-
YIYYLIEHHIO KavecTBa paborhi 6u6- | Poccum ot 30.09.2013 Ne | 2017 roma HOBAIHOHHO- OHHOE 06ec- | CTYmHOCTh — HH(Op-
JIHOTEK YUpex JeHH S 1505 «O meromuyeckux pe- METOIHUYECKHUM OT- TeyeHHe MallHd 00 ydpexne-

KoMeHaanuax mo Gopmupo- JenoM TIPOBENCHHA | HHK
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BaHUIO HE3aBUCHMOH CH-

HE3aBUCUMON

CTEMBI OIEHKH KadecTBa OLIEHKH

paboTEl  rocyIapCTBEHHBIX

(MyHHIMIIANBHBIK)  y4pe-

JKICHHH, OKa3hIBAIOIIUX CO-

LuankHbIe YCIYrH B cdepe

KYIBTYPBI»
Pasmemenue yraepxaénnoro Inana | ITpukas MunkymsTypsr Poc- MapT 3aMECTHTEND obecriedeHHe | OTKPHITOCTE U JI0-
Meponpustuit no yayumenuio xave- | cui ot 30.09.2013 Ne 1505 | 2017 roga JHUPEKTOpA 110 aB- TIOJTHOTHI CTYyNnHOCTh ~ HMH(OP-
ctBa paboTel GubnmoTeku Ha caiite | «O  METOIMHECKUX —peKo- TOMaTH3aluy H | HHpOpMAaKH | MauHE 06 ydpexe-
YUpeXKIACHUS MEeHJaKAX 10 (opMHUpoBa- MHOOPMALMOHHBIM | O IOpANKE | HUM

HUIO HE3aBHCHMOMN CHCTEMBI TEXHONOTHAM NpesoCTaB-

OIEHKM KadecTBa paGOTH JIeHHs yape-

FOCYNaPCTBEHHBIX  (MyHH- HICHHEM

UHMIOANTBHEX)  YYpeKACHHI, yenyr

OKa3BIBAIONINX COLMANBHBIE

YCIyrH B cepe KyasTyphi»
AxTyanuzanms Ha caiite obuwieil un- | [Ipukas Musuctepersa PO | cucrema- 3aMeCTHTeNb HAJINYHE MH- | OTKPBITOCTH M [0~
dopmanmu 06 yupexcremun (Bkmo- [ o1 20 despams Ne 277 | Tmuecku JIHPEKTOpA 0 aB- | GopMaIluK Ha | CTYMHOCTh  HH(Op-
yast puinansr), nadopmaruu o ges- | «TpeGoBanus K copepia- TOMATH3ALUH U opunmans- | Mauu 06 yupexne-
TENBHOCTH YUPENC/IEHHS, MHOM HH- | HMIO H (OpMe MNpeocTaB- UHGOPMALMOHHEBIM | HOM caiiTe | HuE
bopmanmn JleRus MHOpPMAIMK O fes- TEXHONOTHAM YApexIeHUs

TETBHOCTH  OpraHu3armit

KyIBTYpEI,  pa3sMellaeMoit

HAa OGHIMATHHBIX —caiiTax

YIONHOMOYEHHOTO  (ene-

PaIbHOTO OpraHa WCIIOJHHA-

TENBHOH BIACTH, OPraHOB

FOCYNapCTBEHHOH  BIACTH,

CcyOBEKTOB Poccniickoit

®enepamuy, opraHoB MecT-

HOrO CaMOYIPaBIEHHS U

OpraHM3alMH KyIbTYPEL B

ceru «MHTEpHETY
Opranusamus nestensuoctd O6me- | Ilpukas Munkynstypst Poc- | cucrema- JHPEKTOP YHAOBIIETBO- | OCYINECTBIICHHE 00-
CTBEHHOTO COBeTa I10 Hezapucumoit | cum oT 30.09.2013 Ne 1505 | THueckn YUPENKACHHUS PEHHOCTH IIECTBEHHOTO  KOH-
oleHKe kavecTsa yenyr MBYK «O  METOIMHYECKHX _peKo- Ka4eCTBOM | TPONS AEATENLHOCTH
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«IIBC» ropona Cmonencka

MEHJAIHAX 10 (POpMHUpPOBa-
HHMIO HE3aBHCUMOM CHCTEMBI
OILIEHKH KayecTBa paboThL
TOCYJapCTBEHHBIX  (MyHH-
THMOANbHEIX)  YYPEXICHHH,
OKa3BIBAIOMINX COLUANLHBIC
YCIYTH B cepe KyIbTYPEI»

OKa3aHHUs
yeiyr

OubnIoTEK yupe-
KIAEHHS IO IpPEemo-
CTaBIICHHIO Tpaiia-
HaM uHpOPMAIHH O

KauyecTBE  OKa3aHMs
YCIyT, u3ydeHne
MHEHHA IONydYare-

ne#t yciIyr, NMOBbIILe-
HUE KadecTBa Jesi-
TeNbHOCTH GuOIHO-
TEK YUPEKACHHMS

II. Hudpopmuposarnue nacenenun o cucneme ycayz

Pasmemenne undopmanmu o paGote
OUOIMOTEK YUPEKKEHNUS B IEIATHBIX

H anexTporHsx CMU

IIpuxaz Mmusucrepcrsa PO
or 20 despans Ne 277
«TpeboBanus K conepxa-
HHIO M (opMe MpefocTas-
NeHUs. UHOPMAIUH O JHes-
TENLHOCTH opranuzanui
KyJIBTYPHI,  pasMeInaeMoi
Ha OoUIMANBHBIX caiftax
YNONHOMOYEHHOro  (hese-
PANTBHOTO OpraHa WCIIOIHH-
TENLHOH BIIACTH, OpraHOB
TOCYAapCTBEHHOM  BIIACTH,
CyOBEKTOB Poccuiickoit
®denepanuu, OpraHoB MecT-
HOTO CaMOYNpaBIEHHS U
OpTaHM3aUNK  KYJNBTYPhl B
cetu «MHTepHET»

CHCTEMa-
THYCCKH

3aMECTHTENb
JUPEKTOPa IO aB-
TOMATH3alKH 1
HHPOPMALMOHHBIM
TEXHOJIOTHIM

HAIMYHE HH-
dopmanun B
[eYaTHBIX H
SIEKTPOHHBIX
CMH

OTKpBITOCTE M JI0-
CTyNnHOCTL — uHGOp-
Maruu o6 yupexse-
HUH

PasMemenne uHQOpMauu o mes-
TENBHOCTH yupexaeHus B EMIICK
«Bes KynbTypa» M HHBIX pecypcax

cern UHTepHeT

Mpuka3s Munncrepcrsa PO
or 20 despans Ne 277
«Tpebopanus k coxepxa-
HUIO U (opMe IpeaocTaB-
JieHHs MHGOpMaLUH O Hes-
TENBHOCTH ~ OpraHd3auui
KyJIBTYpBI, — pasMeInaeMoit
Ha OGMIMANBHBIX caiiTax

cucremMa-
THYECKH

3aMECTUTEITh
JUPEKTOpA IO aB-
TOMATH3AIMH U
HH(OPMALIHOHHBIM
TEXHOJIOTUSM

Hanuaue
uHpOpManMu
B EIMMCK u
HHEIX pecyp-
cax cetu Un-
TepHeT

OTKPEITOCT M JO-
CTyNmHOCTE  HH}Op-
Manuu o6 yupexae-
HAH
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YHOJHOMOYEHHOr0  dene-
PaIBHOTO OpraHa HCTOJIHH-
TENLHOM BJIACTH, OpraHoB
TOCYIAPCTBEHHOH  BJIACTH,
cy6BeKToB Poccuiickoit
Penepani, opraHoB MecT-
HOTO CaMOYIPAaBJICHHA U
OpraHu3alMi KyIbTypsl B
cetu «MuTepHeTY

111 Opzanusauun usyuenus o6uecmeennozo Muenus o deamensrocmu

U Kauecmee npebacm

A6ACHUA URGOpMayuy

Ananmms  moctynueumx npetosxe- | IIpuxas MusKynsTyps Poc- | cucrema- | samecTuTens - YAOBJIETBO- | COBEPLICHCTBOBAHHE
HHUI M 3aMevaHuii, pasMelEHHbIX B | e ot 30.09.2013 Ne 1505 | Tuweckm: PpekTopa 1o 6u6- PEHHOCTE OubIHoTeYHO-
«Knure oT3m1BOB» Ha caiiTe yupe- | «O  MeTOAHYECKHX peko- JIMOTEYHO-HHHOP- KaiecTBoM | GmGnmorpaduueckoit
HKICHUS, MOCTYNHMBIIMX OT INOJB30- | MEHJAUMIX 10 GopMHEpOBa- MAIHOHHOM fest- OKa3saHus 1 HHGOPMAHOHHOK
BaTeNell B XOJle COIHMONOrMYECKHX | HUIO HE3aBHCHMON CHCTEMBI TEIBHOCTH yeryr JIeATETBHOCTH
HCCIeAOBAHUH OIEHKH KayecTBa paboThI YHPeRIEHUSL

TOCYJapCTBEHHBIX  (MYHH-

UMNaNbHBIX)  YYpEXACHHH,

OKa3BIBAIOIIMX COLUATEHEIE

YeIyru B chepe KyIbTypE»

IV. Cosoarue kompopmuuix ycnosuii dns nonssoeameneii,
pacuinpenue cnexmpa yeapz

Pacmmperne criextpa yomyr nytém | Ipuxas Munkynetypst | 2017 rog 3aBEAYFOIIHI KoMpopT- co3ianue kompopT-
uHbOpMUpOBaHKsS O Bo3BpaTe Hyx- | Poccmm or 25.02.2015 Ne OTHAENOM HOCTB yCJI0- HBIX YCJIOBHI A7Is
HBIX KHHT, pe3epBUpoBaHhs Kuur | 288 «OG yTBepiaeHuH mo- 06CITy)XMBaHKS 9K~ | BHif IIpeo- TIOMB30BaTeNet
“epe3s CalT yupesKAeHHsL. Kasatenelf, XapaKTepusyro- TaTeIed IEHTpaNb- | CTaBJIEHMUI YUPEKIACHUS

mux  o0mme  KpuTepun HOU GHONMOTEKH yenyr

OLIEHKH Ka4ecTBa OKa3aHHUs ropoaa Cmonencka

yenyr OpraHu3alusIMH uM. H.C. Kirecto-

KyIbTypEI» (3apernctpupo-
Bano B Munrocre Poccun
20.03.2015 Ne 36494)

Ba-AHrapckoro,
3aBENYIOLUH IeH-
TPaNbHOM JeTCKOH

Ou6IHOTEKH UM.
A.B. MumnHa, 3a-

Beayommme 6ub-

JTHOTEKAMH-
dummanamu
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10. | Mogaepau3anus caiita 6ubIuoTeKkd IIpukaz Murkynsrypst | 2017 rox 3aMECTHTENh YJOBJIETBO~ OTKPHITOCTD U JI0-
Poccnu ot 25.02.2015 Ne JHUPEKTOpa IO aB- PEHHOCTH CTYITHOCTB HH}OP-
288 «O6 yTBepkaeHHH O~ TOMaTH3alUKH K Ka4eCTBOM MallUy JAesSTeIbHO-
Ka3aTelel, XapakTepH3yIo- HH(OPMANHMOHHBIM OKasaHuUs. CTH YUPEeKICHHH
mux ~ oONHe  KpuTepuH TEXHONOTHAM yeayr
OLICHKH KauecTBa OKa3aHUs
yeayr OpraHu3aIusAMI
KyJIBTYpEI» (3aperucrpupo-
BaHO B Mumrocre Poccun
20.03.2015 Ne 36494)

11. | OTuér o BhIMONHEHMH MeponpusTyil | IIpukas MuBKyneTYpEI | ZeKabpb 3aBEAYIONMH HH- | AHAIM3 Kaye- | COBEPLICHCTBOBAHHE
O YNYYIIEHHIO KauyecTBa paboThL Poccmm ot 30.09.2013 Ne | 2017 roga HOBAIHOHHO- CTBa MpOBE- OubIHOTEYHO-
MYHHIMIIAIBHOTO 6romkersoro | 1505 «O Meronmyeckux pe- METOAMYECKUM JEHHOH He3a- | Oubnnorpaduyueckoin
YUYPEXIAECHUS KYTbTYPEI KOMEHJAIHAX 110 popMHIpo- OTIENIOM BHCHUMOH u undopMarHoHHON
«llenTpanu3oBannas OuOIHOTEYHAs | BAHMIO HE3aBHUCHMOH CH- OLICHKH Ka- JIeSATENLHOCTH
cuctema» ropoja CMONICHCKA M pas- | CTeMBl  OLCHKH KadecTBa HecTBa He3a- YUPEKACHUS
MEIICHHE Er0 Ha CalTe yupekaeHHs | paGoThl OCYNaPCTBEHHBIX BHCHMBIX

(MYHMIMIIANBHBIX)  y4pe- YCIIyT, Haju- OTKPEITOCTB H J0-
JKIEHUH, OKa3pIBAIOIMX CO- une HHpOp- CTYIHOCTb HHOP-
IHATEHBIE YCIYTH B cdepe Mauuy Ha MalliH JIeSTeNbHO-
KyJNbTYpEI» opunmans- CTH Y4IPEKICHUN
HOM caifte
YUpEXKACHUS

3aBCHyIOLL!l/Il\;l HMHHOBAIlUOHHO-METOANYCCKHAM OTIEIOM

67 e,

B.B. ®uimmamonosa





